
Learning Support 

Department

Getting to know us!
(2018-19)



Learning Support ‘Family Tree’

Tracey Rowsell (SENCO/Head of Dept)

Hannah Bell (Deputy/ 

Second in Dept)

Margaret Hough
(Admin, timetables, finance, exam access, 

HLTA)

Lorraine Rowland
(Exam access, hearing 

impaired students, J12)

Julia Sullivan
(Academic intervention, J13, 

LSA pairing, HLTA)

Laura Rigby
(Bespoke timetable students, J12, 

Pastoral ELSA lead, HLTA)

Georgina Attwood
(ELSA, Transition co-

ordinator)

Susan Cook
(CATS testing, assessments)

Lucia Juncklaus
(EAL students)

Yvonne 

Brown

Karen 

Atkins

Tania 

Toy

Sarah

Andrews

Josie 

Harrison

Candy 

Williams
Diane 

Daws

Nicola Harvey
(J14 co-ordinator)

Julie 

Humble

Lizzie 

Colvin
Kimberley

Griffin



Tracey Rowsell

JOB ROLE: SENCo and Head of  Learning Support 

department

WHERE YOU CAN FIND ME: Learning Support 

department or office

SPECIAL SKILL/S: Good communication skills, 

relationship building and positivity!



Hannah Bell

JOB ROLE: Second in Learning Support department 

and English teacher

WHERE YOU CAN FIND ME: N15, English 

workroom or Learning Support office

SPECIAL SKILL/S: English intervention, good 

computer skills, talking students down from 

emotional/aggressive episodes.



Julia Sullivan

JOB ROLE: HLTA and Intervention Coordinator

WHERE YOU CAN FIND ME: J15 every morning from 

8.30 supervising Good Morning Club, J13, the LS 

office or classrooms around the school.

SPECIAL SKILL/S: Working with LI students



Margaret Hough

JOB ROLE: SEN Administrator- HLTA

WHERE YOU CAN FIND ME: Learning Support Office

SPECIAL SKILL/S: Exam access arrangements, 

timetables for LS staff, budget, all admin for dept, 

support to HoD.



Laura Rigby

JOB ROLE: Lead ELSA – HLTA – Behaviour team

WHERE YOU CAN FIND ME: J12

SPECIAL SKILL/S: Relationships!



Lorraine Rowland

JOB ROLE: HLTA/LSA

WHERE YOU CAN FIND ME: Learning Support Office

SPECIAL SKILL/S: Working with hearing impaired 

students/exams/in class support/working in J12



Lucia Juncklaus

JOB ROLE: LSA

WHERE YOU CAN FIND ME: I am fully timetabled for 

support in lessons. I also have 3 lessons a fortnight allocated to 

EAL time in the Learning Support Office

SPECIAL SKILL/S: EAL survey + report, EAL strategies + 

support, EAL school Census, Heritage Language GCSE , liaise 

with International Dimension Coordinator with regards to 

ERASMUS PROJECT



Susan Cook

JOB ROLE: LSA

WHERE YOU CAN FIND ME: Learning Support 

department/supporting a student in lessons.

SPECIAL SKILL/S: CATS testing/assessment 

organisation/positive and friendly 

disposition/knowledgeable in English lessons.



Georgina Attwood

JOB ROLE: ELSA/Transition co-ordinator

WHERE YOU CAN FIND ME: Learning Support 

Department/Angelico Block

SPECIAL SKILL/S: I work with vulnerable students 1-1 in 

small groups. I plan and deliver programs of  support to 

help students develop their social skills in ELSA and 

Friends for Life interventions. I am also transition co-

ordinator for year 7. I have also achieved HLTA status.



Karen Atkins

JOB ROLE: LSA

WHERE YOU CAN FIND ME: Working with a student in 

lessons or the Learning Support office. The Staff  

Room at break times.

SPECIAL SKILL/S: I'm a qualified Primary School 

Teacher with a Music Degree so I am good with 

Reading, Writing, handwriting, spellings, grammar and 

Maths.



Tania Toy

JOB ROLE: LSA

WHERE YOU CAN FIND ME: Learning Support office, 

J12 or J13.

SPECIAL SKILL/S: Speech and language 1-1 literacy 

sessions, intervention sessions.



Josie Harrison

JOB ROLE: LSA

WHERE YOU CAN FIND ME: Working with a student in 

lessons or the Learning Support office. The Staff  

Room at break times.

SPECIAL SKILL/S: Design tech lessons (as I’m passionate 

about the subject), positive relationship building, support in 

Sixth Form lessons.



Candy Williams

JOB ROLE: LSA

WHERE YOU CAN FIND ME: Working with a student in 

lessons or the Learning Support office. The Staff  

Room at break times.

SPECIAL SKILL/S: Positivity with staff  and students



Diane Daws

JOB ROLE: LSA

WHERE YOU CAN FIND ME: Working with a student in 

lessons or the Learning Support office. The Staff  

Room at break times.

SPECIAL SKILL/S: I'm able to stay calm in challenging 

situations. I'm always willing to try new strategies to 

enhance the learning of  students.



Nicola Harvey

JOB ROLE: LSA (Maths and Science specialism) and 

J14 Co-ordinator

WHERE YOU CAN FIND ME: LS office before school 

or JP14. 

SPECIAL SKILL/S: Apart from Maths and Science, I 

have worked with a lot with boys who have SEMH 

difficulties.



Julie Humble

JOB ROLE: Learning Support Assistant

WHERE YOU CAN FIND ME: Working with a 

student in lessons or the Learning Support office. 

The Staff  Room at break times.

SPECIAL SKILL/S: working in highly stressful 

situations, a calm and approachable manner. I have 

also taught in the past.



Yvonne Brown

JOB ROLE: Learning Support Assistant

WHERE YOU CAN FIND ME: Working with a 

student in lessons or the Learning Support office. 

The Staff  Room at break times.

SPECIAL SKILL/S: Working with EAL students in 

a variety of  subjects. I have a calm personality.



Lizzie Colvin

JOB ROLE: Learning Support Assistant

WHERE YOU CAN FIND ME: Working with a 

student in lessons or the Learning Support office. 

The Staff  Room at break times.

SPECIAL SKILL/S: Calm in stressful situations and 

good in History!



Kimberley Griffin

JOB ROLE: Learning Support Assistant

WHERE YOU CAN FIND ME: Working with a 

student in lessons or the Learning Support office. 

The Staff  Room at break times.

SPECIAL SKILL/S: I am quite an artistic person so 

I will be helpful in Design/Tech lessons. I am 

interested in Photography.



Sarah Andrews

JOB ROLE: Learning Support Assistant

WHERE YOU CAN FIND ME: Working with a 

student in lessons or the Learning Support office. 

The Staff  Room at break times.

SPECIAL SKILL/S: I love reading and working on 

spellings, so I will be most useful in English and 

Humanities lessons.


